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IMPORTANT NOTICE
Dear Xcel Energy Customer,

Over the next three to five years, Xcel Energy is replacing nearly 100 linear miles of natural gas
pipeline in the Denver metro area that will result in continued reliable gas service for current and
new customers.

Xcel Energy has contracted with our company, InfraSource Underground Construction, to replace
gas pipeline along East Quincy Street from South University Blvd to South lvy Lane that may
include work alongside and adjacent streets. Work is scheduled to start on Oct. 12, 2009, and we
anticipate finishing on Dec. 15, 2009, though inclement weather may cause delays during the
project.

Our permit from the city will not allow any lane closures between 8:00am-9:00 am and 3:00pm-
4:00 pm Monday through Friday. Traffic control devices and “NO PARKING” signs will be placed
on streets before work starts. Driveways may need to be blocked for short periods of time, and
we apologize in advance for any inconvenience this may cause. By law, “NO PARKING” signs
must be set out two working days before construction starts, and if vehicles are still parked in the
no parking area 24 hours prior to construction, or they will be towed.

Temporary repairs will be made as the new pipe and service work is performed. However, as the
new pipe system is tested to ensure it is operating correctly, construction crews may need to
come back to do additional work and “No Parking” signs will reappear for this work and when
permanent street and sidewalk repairs will be made after the new pipeline is operational.

Care will be taken to repair and/or replace any landscaping, concrete and/or asphalt that is
disturbed during our work on your property. Because we are replacing an entire section of gas
pipeline, we will make temporary repairs to streets and sidewalks until the new pipeline is
pressure tested and all natural gas service is transferred from the old pipe. Then permanent
sidewalk, street and other permanent repairs will be made.

As InfraSource’s project coordinator | will be onsite most of the time during this project, but you
can reach me or one of my colleagues 24 hours a day, seven days a week at 303-598-2088 to
discuss any concerns or to ask any questions you may have about this project. Xcel Energy also
is available at all times at 1-800-895-4999.

Thank you in advance for your cooperation and patience during this work.

Sincerely,

Richard Wilkinson

Project Superintendent

InfraSource Underground Construction
303-598-2088



