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CONSUMER ALERT! 
COLORADO IS A BIG HIT .... FOR 

FLY-BY-NIGHT ROOFING SCAMS 

T
wo things are inevitable this time 

of year in Colorado, hailstorms 

and "storm chasers," dishonest 

roofing contractors who show up at the 

door the moming after a sto1m. While 

it may seem convenient to choose a 

door-to-door contractor, nearly all of the 

roofer complaints received by the district 

attorney's office involve such fly-by-night 

operators looking to swindle unsuspecting 

homeowners. The first line of defense is 

to know what to look for when choosing 

a reliable contractor, which means never 

making a hasty decision. If you suspect 

hail damage to your roof or home, contact 

your insurance company first to get 

an estimate. Ask for a list of approved 

contractors, then check to verify that the 

info1mation on these businesses is up to 
date. Insurance companies don't always 

have the most cw1·ent information. 

ITEMS TO CHECK FOR: 

7. Is the company registered to do

business in the state? Check to see how

long each company has been in business

and if they have a pennanent address.

This info1mation can be obtained on the 

Colorado Secreta1y of State website at: 

https:l/1vw1v.sos.state.co.us. 

2. Is the business insured and bonded?

How many employees are covered under

the policy? Ask for proof of insm·ance.

It should reflect an adequate number of

employees for the work that needs to be

done. The Colorado Roofing Association

maintains a listing of member businesses

that are cuffent with this info1mation at:

,viviv.co/oradoroofi.ng.com.

3. Get a refeffal list and contact recent

customers. What do they say about the

business and how did the business respond

to complaints? The Better Business

Bureau website is another good source of

info1mation: https://www.bbb.org/denve,:

4. Get estimates from each of the

companies and compare costs and se1vices

before making a decision. Once you hire

the company before the project begins,

confum with tl1e contractor that a building

pe1mit has been issued. All roof repairs

require a building pennit from the Cheny

Hills Village Building Department.

FACTORS TO CONSIDER 

REGARDING CONTRACTS: 

A wo1k order is not sufficient. The fo1mal 

agreement should be an actual contract 

that confo1ms to the requirements tmder 

Colorado Senate Bill 38 - legislation that 

was signed into law in 2012 to protect 

consumers from fly-by-night roofers. 

Among other details, Senate Bill 38 

requires an itemized scope of se1vices and 

co!l'esponding cost estimates; beginning 

and ending dates; contract cancellation/ 

rescission clause(s); and a requirement that 

the contractor hold the insw·ance money in 

oust until such time that roofing mate1ials 

are paid for and delivered and the bulk 

of work completed. More info1mation 

on Senate Bill 38 can be found at https:/1 

,viviv.bbb.org/denver/news-events/news­

re/eases/201 7105/noroofscam-carnpaign­

fi.ghting-roofing-fraud-in-colorado-during­

severe-weatherl. Never sign a conn·act that 

you don't fully understand. 

One last point: if a damaging hail sto1m 

hits your neighborhood, consider reaching 

out to protect an elder or at-risk neighbor, 

especially someone who lives alone. 

Oftentimes letting an unscmpulous 

contractor know that someone is paying 

attention can effectively stop a scam. 




